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Motivation &

Research Gap
Why

Slum 
Upgrading 
Schemes for 
Better Liveability.Liveability.
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Motivation &

Research Gap
Why

Quality of life in a certain community, measured 
by the resident’s satisfaction with the residential 
environments, safety, attractiveness, crime rate, 
education, and employment opportunities, social 
cohesion, and inclusion or amount of open 
space
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Research Gap
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Upgrading 
Schemes for 
Better Liveability.
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Motivation &

Research Gap
Why

=



Slum
Upgrading

Better Liveability,
if Community Ties
remain intact.
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HypothesisWhy
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Why

Key Liveability 
Indicators according to
residents for
Better Liveability?

Research Questions
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Why

How do
Slum Upgrading Schemes 
define its goal for
Better Liveability?

Research Questions
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A method to guide Slum Upgrading Schemes for better 

liveability by finding the most central liveability indicator 

which act as a performance lever for improving overall 

liveability. 

What Aim



A method to guide Slum 
Upgrading Schemes for better 
liveability
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MethodologyHow

Telephonic Interviews Analysing InterviewsLiterature Review
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City of Pune, 

State of Maharashtra, India
Where
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Where City of Pune, 

State of Maharashtra, India
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What Slum Upgrading Schemes

In Pune, India
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What Slum Upgrading Schemes

In Pune, India
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Selected Neighbourhoods

In Pune
What

Slum / N1

Up-gradation by 
Retrofitting / N2

Temporarily Relocated to 
Transit Housing / N3

In-Situ Redevelopment 
by shifting to Multi-

Storey / N4
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Deriving

Liveability Indicators
How

Literature Review to derive 
Liveability Indicators best suited for 
LMIC resident-centric liveability 
assessment. 
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How
Deriving

Liveability Indicators
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Telephonic Interviews

& FCMs
How

Pilot Interviews Main Interviews Drawing FCMs
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Fuzzy Cognitive MapsHow
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Telephonic Interviews

& FCMs
How
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Telephonic Interviews

& FCMs
How
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Telephonic Interview

Guide
How
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Neighbourhood 1

Shinde Vasti
Findings

“not at all..3-4 meters from my 

house is a large pothole with 

stagnated water which breeds 

mosquitos. The quality of 

drinking water is poor…there 

is an open buffalo stable on the 

only street which takes you to 

the bus stop and it’s so dirty”. 

“… if we would have a 

community space, like a hall, 

it would give the ladies the 

space to come together and 

start some small business”. 

T
y
p

ic
a

l 
h

o
u

s
e

s
 i
n

 S
h

ir
o

le
V

a
s
ti
, 
a

n
 i
n

fo
rm

a
l s

e
tt

le
m

e
n

t 
s
im

ila
r 

to
 S

h
in

d
e

 V
a

s
ti
 (

N
T

N
U

, 
n

.d
.)



26



27

Neighbourhood 1

Shinde Vasti
Findings
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Neighbourhood 1

Aggregated FCM
Findings
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Neighbourhood 1Findings

Partnership between Municipality, Non-
Government Organisations (NGOs) and 
Community Based Organisation (CBOs)
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Neighbourhood 2

Laxmi Nagar, Yerwada
Findings

“…the quality of water is really bad, 

it’s almost like water from the gutters. 

There are no fixed supply hours… this 

is a big issue, rest everything is 

fine”. 

“for jobs we have to travel 5-

10km…”; “ there are few jobs 

close by but depends on what 

kind of work you do”. 
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Neighbourhood 2

Aggregated FCM
Findings
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Neighbourhood 2: Upgrading by 

Retrofitting 
Findings

A shift in the attitude of the local government is must, 

recognizing the rights of the inhabitants to the same 

network of infrastructure and services enjoyed by the 

planned housing developments
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Neighbourhood 3

Kamela
Findings
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Neighbourhood 3

Kamela
Findings
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Neighbourhood 4

Dattawadi
Findings

“…most of the people use their 

motorcycles and it is not feasible to 

run buses when nobody uses 

them. How would the municipality 

pay for the diesel if nobody uses 

the buses?”

“…earlier everyone had their street, 

wide or narrow and we all kept our 

doors open during the day. Now all 

the flat doors always remain closed. 

Earlier if any mishap would happen, 

everyone would come running. Now 

nobody cares and keep to their 

businesses”. 
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Neighbourhood 4

Dattawadi
Findings
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SummaryFindings
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Limitations

• Telephonic Interviews

• Sample Size
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Application

• Integrating the method in the SWOT (Strength- Weakness-Opportunity-

Threat) analysis, would help in prioritizing actionable points by 

identifying performance leverages. 

• Post Occupancy Liveability Evaluation
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Suggestions

Awareness Campaign, enabling partnership between 

Community Based Organizations and NGOs for a 

smooth transition from horizontal living to vertical 

living
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Suggestions

Respecting social habits of the 

neighbourhood in the design of the 

built-environment. 
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Suggestions

Integration of the rehabilitated neighbourhoods to the 

formal city fabric
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Suggestions

Mandating Post-Occupancy Liveability Evaluation (POLE)

In Rehabilitated Settlements
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Application




